Navigating the Duality of Al

There’s been no end of talk about Al, or Artificial
Intelligence, in the news recently. And I’ve been delving
into the two-faces of Al in my own mind. Have you? And
do you have any concerns over the use and placement of
Al in our everyday lives? So just for a change of pace, |
thought I’d entertain this topic in this month’s blog.

We are currently living through one of the most

fascinating paradoxes in human history. Every morning,

we wake up to headlines that paint two entirely different
—~— futures.
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In one, Artificial Intelligence is the ultimate savior—curing diseases, solving climate change, and
liberating us from mundane drudgery. In the other, it is an existential threat—a harbinger of mass
unemployment, deepfakes, and automated bias.

The truth isn't found by picking a side. The truth is that Al is fundamentally dual in nature. Like a
mirror, it reflects both the highest peaks of human ingenuity and the darkest corners of our
systemic flaws.

The Bright Side: An Engine of Limitless Potential

At its best, Al acts as an amplifier for human capability. It processes data on a scale that our
biological brains simply cannot match, turning overwhelming noise into actionable signals. For
example, when it comes to healthcare breakthroughs, Al has paved the way for personalized
medicine and vaccine development at a rapid pace. Al is the ultimate co-pilot: ever have writers
block? Just turn on your Al and it spits out the perfect brief or story. Allowing you to get to the
“more important” things at work. It’s even a global problem solver! Al can produce algorithms to
optimize power grids, predict extreme weather patterns, and help streamline supply chain
management, minimizing waste and combating resource scarcity.

The Shadow Side: The Amplification of Human Flaws

However, a tool with the power to accelerate progress can just as easily accelerate harm. Because
Al is trained on human data, it often acts as a digital megaphone for our historical biases and
societal blind spots. The concern: anything human is inherently imperfect!

We can easily get inundated with misinformation thanks to AI’s ability to make something
manufactured look real. Al models can deny someone a loan, flag a medical scan, or filter job
resumes. [s this bad? It can be if it’s entirely impossible to identify the “why” in the decision!
And of course, there’s the growing concern that Al will displace many workers; leading to an
uncertain future for many. So, is there an answer?




Striking the Balance: Wielding the Knife Safely

I really find this analogy used in tech circles that compares Al to a knife timely: “in the hands
of a surgeon, it saves lives; in the hands of a criminal, it inflicts harm.” This technology itself
lacks intent; it possesses no inherent morality, empathy, or malice. Interesting! I thought
talking about Al would be something to stir your thoughts and generate conversation.

So, what are your thoughts on this subject? I’d love to hear from you members, so email me at:
katrina.peerman(@vsufcu.org.

And remember, at VSU FCU, we do care about all of our members; and, we’ll always be your
financial partner for life!
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